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Thank you for purchasing our Neion Plus Intelligent toilet.

Please read the instructions and related illustrations 
carefully before installing and using the Nieon Plus 
Intelligent  toilet.

There may be some minor differences between actual 
product and illustrations.

A warranty card is included in this manual, please keep it in 
a safe place for future reference.

If you have any queries about the correct use of this 
product, please contact us.
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Do not ignore! Danger of serious injury.

Do not ignore. Danger of peronal injury or property damage.

The symbols and their meaning are as follows:



Main usage

Safety requirements

Installation requirements

To ensure that you enjoy our Neion Plus intelligent toilet，please read all 
the instructions carefully. Please keep this instruction manual in a safe 
place. lf the product needs to be transferred to others, please be sure to 
include this instruction manual. All instructions have been confirmed in 
accordance with the latest technical status of the equipment at the time of 
printing delivery. We reserve the right to make changes as a result of 
further development.
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3/8



Do not subject the battery to extreme conditions: ie. in contact with heat or 
exposure to the sun. Otherwise, leakage may occur.
Do not short the positive and negative terminals of the remote control.

Do not block the drying outlet with your hand or other items. 
Do not install in areas with high humiditiy or where can be 
damaged by water. Do not spill water or detergent on the product.

Immersion in water. Do not spray water or detergent 
on the product. 
lt may cause damage, fire, or electric shock.

Do not use the following items to clean the product: 
Gasoline, benzene, paint thinner, or nylon brush.

Any signs of fumes
or

or



function



certified tradesperson











1.Open the stop tap and make sure the water is connected.



Power button

lf code matching is unsuccessful, the indicator will automatically turn off
after 30 seconds. Try again as described above. lf stil unsuccessful,
please consult with a qualified person.



does not beep



Press the knob to 
activate the drying 
function.
1. To increase air 
temperature, rotate 
knob forward. Each of 
the five levels will be 
indicated by a short 
beep. There is two 
beeps when the 
maximum position is 
reached.

When seated, rotate 
the knob backwards to 
activate rear wash 
function.
1. There is a short beep
when the function is 
turned on. After 3mins,
there is another short 
beep indicating the 
function is now off.
2. To increase water
flow, rotate knob 
forward. Each of the 
four flow levels will be 
indicated by a short 
beep.

When seated, rotate 
the knob backwards to 
activate female wash 
function.
1. There is a short beep 
when the function is 
turned on. After 3mins, 
there is another short 
beep indicating the 
function is now off.
2. To increase water 
flow, rotate knob 
forward. Each of the 
four flow levels will be 
indicated by a short 
beep.



3. To decrease air 
temperature, rotate 
knob backwards. Each 
of the five levels will be 
indicated by a short 
beep. There is two 
beeps when the 
minimum position is 
reached.
Press knob to stop the 
drying function.

There are two beeps 
when the maximum 
position is reached.
3. To decrease water 
flow, rotate knob 
backward. Each of the 
four flow levels will be 
indicated by a short 
beep. There is two 
beeps when the 
minimum position is 
reached.
Press knob to stop rear 
wash function.

There is two beeps 
when the maximum 
position is reached.
3. To decrease water 
flow, rotate knob 
backward. Each of the 
four flow levels will be  
indicated by a short 
beep. There is two 
beeps when the 
minimum position  is 
reached.
Press knob to stop 
female wash function.
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Scroll Forward

Back/Main Menu

Scroll Back

Enter/Select

Default:Seat/Dryer Temp Screen
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Scroll Forward

Back/Main Menu

Scroll Back

Enter/Select

Default:Seat/Dryer Temp Screen











lf the water is prone to freezing, damage can be prevented by taking the 
following measures.
a. Increase the room temperature.
b. Close the water inlet stop tap and drain the water from the water inlet hose.





lnlet stop tap or strainer isn’t
open or is blocked by dirt



The person is not
within the sensing position.



If the following condition occurs, turn the power off at the main switch
board and contact customer service.

lf the indicator light is still blinking after the power is back on.
lf the indicator light is still off after the power is on.
lf there are any fumes or abnormal sounds.








